
Response from Edinburgh Consulate  
 
Biometrics are required for many types of Canadian Visas, Work and Study Permits and this is done 
ONLY in London at the VFSGlobal Visa Application Centre at 66 Wilson Street, London EC2A 2BT.  
 
Appointments are mandatory as there is no longer a "walk-up" service. The VAC can be contacted by 
phone on 0203 603 3860 between 8:30 and 5:00 on weekdays, or by email on 
info.canuk@vfshelpline.com.  
 
When someone has applied for a visa, they will receive a letter inviting them to make an 
appointment to have their biometrics taken.  
 
The Canadian Consulate in Edinburgh’s contact details: 
 
Tel: 0330 500 1224 
Email: edinburgh@international.gc.ca 
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